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Satellite Speed Internet..
Dear Valued Subscriber:

Welcome to your WildBlue Internet service from Mississippi County Electric Cooperative, Inc.
We are very proud to bring you satellite high-speed Internet along with e-mail and Web services.

We are committed to providing you with excellent service and hope you will enjoy all of the
features and benefits of this service. Some of our features, along with how to get help, are
detailed below.

Web-based AdminTool

With our new service, you have more control over your own account. You can use your own
Web-based AdminTool by accessing: http://admintool.mcec.coop. At the password prompt, type
in your e-mail user name and password. You can change your password, and set up mail
forwarding and auto responders from this tool. You can also set your own Spam filtering on your
account.

Spam Filtering

We know Spam is an issue for you, and we are committed to stopping it at the server level. We
also know that no system is perfect and that you may still get mail that you don’t want. You have
some options available for taking control of your own inbox. They are:

Spam Defense with Friends Circle

This is the default option. Never miss e-mail from the people who matter most: your
friends and family. This option gives you power and flexibility for your Spam protection.
With Spam Defense and Friends Circle you get the e-mail you want yet block the e-mail
you don't!

Friends Circle Only

With this setting, users receive e-mail only from the addresses or domains included in the
Friends Circle. Remember to include domain addresses for favorite online shopping sites
and for any electronic newsletters you receive.

Friends Circle with Confirmation

Almost all Spam is sent by automated computer systems. To prevent automated systems
from sending you mail, any address not in your Friends Circle will be requested to
authenticate or prove they are human. This helps to stop e-mails from automated systems
from showing up in your inbox!

We’ve created a manual that shows how easy it is to set up and manage the new Spam filtering.
You can pick it up at our office or download it from our Web site www.mcec.coop .




Webmail

Check your mail from anywhere! You will notice when you log into Webmail that you have a
junk mail folder. You will also notice that you have folders and tools like a calendar and spell
checker. You can access your Webmail by opening a browser and visiting:
http://webmail.mcec.coop . You will type in your normal username and password at the prompt.
You can also access the AdminTool from Webmail by selecting the “Account Settings” icon on
the top navigation.

Site Creator Templates

With our service, you receive Web space to publish your own personal page. To help you get
started, we offer you easy-to-use templates. Simply open a browser and visit
http://sitecreator.mcec.coop . Login using your account user name and password. Once you’ve
published your site, you and your friends can view it by opening a browser and visiting:
WWW.mcec.coop/username.

Need Assistance?
Our technical support staff can help you with any of new tools. Please feel free to call them at
1-888-232-9848. They are available 24x7 to assist you.

Fair Access Policy

At WildBlue, our goal is to give each of our customers the fastest service possible at the lowest
possible price. We are always striving to develop programs and policies that help make that
possible. Our Fair Access Policy is designed to impact the fewest customers while helping
ensure the best speeds for the vast majority of our customers.

WildBlue estimates that a small percent of customers account for a disproportionate share of data
usage on the WildBlue network. To ensure that all WildBlue customers have equitable access to
the WildBlue network, WildBlue has implemented a Fair Access Policy (or “FAP”). WildBlue
sets usage thresholds on the amount of data you can upload and download within stated time
periods. If you exceed these thresholds, WildBlue will temporarily limit the speed at which you
can send and receive data over the WildBlue access network. You will still be able to use the
WildBlue Internet access service but your speed will be slower. In cases of extreme and
continued violation of the FAP limitations, your service may be suspended. WildBlue may use
other traffic management and prioritization tools to help ensure equitable access to the WildBlue
network for all customers. Your WildBlue Internet access is not guaranteed and is subject to this
FAP. For more details and to view WildBlue’s Fair Access Policy, visit Visit
http://www.wildblue.com/legal/fair_030106.jsp .

It is our pleasure to serve you as your Internet provider.

Welcome to Mississippi County Electric Cooperative’s WildBlue Satellite Internet Service.
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